Survey Campaign

Monthly Agent Satisfaction Chart T
1200 93.6% 100.0% .
Lo ccount Name
0, 0, 0, 0
92.99% ~ O48%  945%  943%  93.9% Zrm | SA% CONNECTICUT MEDICAID
1000
80.0%
Start Date
4/1/2022
L 800
O
& 60.0% s EndDate
2 T 4/30/2023
& 600 G
o ©
|5 40.0%
(o)
S 400
20.0%
200
0 0.0%
Apr 22 May '22 Jun'22 Jul 22 Aug '22 Sep '22 Oct 22 Nov 22 Dec 22 Jan'23
Driver Satisfaction Rating
100.0%
12K 9549  95.6% 953% o51% 95.5% 95.9% 96.6% 96.6% 96.3% 96.9% 96.8%
10K 80.0%
" S
i 8K S
5 60.0% B
g &
Q °
@ ®
> 6K )
> f-
5 400% 8
(75} f-
4K =
20.0%
2K
0K 0.0%

Apr 22 May '22 Jun’22 Jul’22 Aug’22 Sep’22 Oct’22 Nov'22 Dec’'22 Jan'23 Feb’23 Mar'23 Apr'23

I Ratings M Driver Satisfaction %



Survey Campaign

Monthly Agent Satisfaction Chart T

X 100.0%
S 1000 9 g 9 93.9% 94.5% _ Account Name
G S CONNECTICUT MEDICAID
= 9]
& 50.0% &
5 =00 £ StartDate
= Y 4/1/2022
S 0 0.0%
Apr'22  May’22 Jun’22  Jul'22  Aug’22 Sep'22  Oct'22  Nov'22  Dec’22  Jan'23 End Date
4/30/2023
Monthly Agent Sat Five9 Chart Campaign Groups
» 100.0% cr
b 6K
c R
g 67.6% o= <  Measure Names
§ 4K 50.0% % . Satisfied %
3 % [ Survey Responses
< 2K %)
a
0K _ 0.0%
Feb "23 Mar 23 Apr "23
Driver Satisfaction Rating
100.0%
12K 95.4%  95.6% 95.3% 9510 95.5% 095.9% 96.6% 96.6% 963% 96.9% 96.8% b
10K 80.0%
L
:
g o 60.0% B
n [the
: z
> 6K A
> [
5 40.0% @
4K a
20.0%
2K
0K 0.0%

Apr 22 May '22 Jun’22 Jul’22 Aug’22 Sep’22 Oct’22 Nov'22 Dec’'22 Jan'23 Feb’23 Mar'23 Apr'23

I Ratings M Driver Satisfaction %



